
 

 

DELHI 

 

Case No.LI-AJ/85/09 
In the matter of Ms. Prem Kumari Vs 

Life Insurance Corporation of India 

 

 

ORDER dated 23.02.2010  MATURITY 

 

1. Ms. Prem Kumari has made a complaint to this Forum on 2010.2009, 

against LIC of India, D.O-Ajmer regarding non receipt of maturity 

payment under policy no. 192274421. 

 

2. On intervention of this office, we have been informed by LIC of India, that 

they have paid the maturity claim to Ms. Prem Kumari for Rs.45444/- vide 

cheque no. 0203699 dated 10.02.2009.   

 

3. There is no further relief to be granted to the complainant. 

 

4. Hence the complaint is disposed of. 

 

5. Copies of the Order to both the parties. 

 

Case No.LI-DL-II/57/10 
In the matter of Ms. Santosh Jain Vs 

Life Insurance Corporation of India 

 

 

ORDER dated 23.02.2010        MATURITY 

 

 

1. Ms. Santosh Jain has made a complaint to this Forum on 01.02.2010, 

against LIC of India, D.O-II regarding non payment of maturity claim 

under policy no. 110778201. 

 

2. On intervention of this office, we have now been informed by LIC of India, 

vide their letter dated 11.02.2010 that they have made the maturity payment 

of Rs.80850/- vide cheque no. 655997 dated 08.02.2010 to Ms. Santosh 

Jain.  The same has been confirmed by Ms. Santosh Jain and she intends to 

withdraw her complaint against LIC of India.  

 

3. There is no further relief to be granted to the complainant. 

 

4. Hence the complaint is disposed of. 

 

5. Copies of the Order to both the parties. 

 



 

 

 

Case No.LI-DL-I/192/09 
In the matter of Shri T.V. Natrajan Vs 

Life Insurance Corporation of India 

 

 

ORDER dated 23.02.2010   MATURITY 

 

 

1. Shri T.V. Natrajan has made a complaint to this Forum on 21.08.2009, 

against LIC of India, D.O-I regarding non- payment of maturity claim 

under policy no. 2482273. 

 

2. On intervention of this office, we have been informed by LIC of India, vide 

their letter dated 05.02.2010 that they are ready to settle the maturity claim 

of Mr. T.V. Natrajan as soon they receive the discharge form and policy 

bond from the complainant which was issued to the complainant vide 

dispatch no. RL A 6688 dated 03.12.2009.   

 

3. In view of the above, Shri T.V. Natrajan is advised to submit the policy 

bond and discharge form to enable LIC of India to make the payment. 

 

4. There is no further relief to be granted to the complainant. 

 

5. Hence the complaint is disposed of. 

 

6. Copies of the Order to both the parties. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 
 


